Addressing safeguarding concerns through better communication.
A common theme running through child protection and safeguarding publications concerns the problems and consequences of ineffective communication between agencies. This article looks at why communication may, at times, break down and offers suggestions on how to overcome the barriers that prevent good communication. While the article does not offer definitive solutions, it highlights the potential barriers, with the intention of helping front line staff reflect on their practice and identify ways to improve their communication skills and those of their teams. The article focuses on day surgery, but the issues are relevant to all acute settings in which children receive care.